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Service Wise/Elad

What is a CRM?

What is Salesforce?

Classic Ul Overview

Lightning Ul Overview
Salesforce Developer Account
Trailhead

Setup Menu
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Standard Objects

Custom Objects

Standard Fields

Custom Fields

Master Detail vs Lookup Relationships

nd>yna niv! YN 2

Record Types

Page Layout
Business Processes
Path

Global Picklists
Validation Rules
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Organization Setup
Company Information
Business Hours

Fiscal Year

Holidays

Currency management
User Interface Setting
New users

App Menu

App Builder

Lightning App Builder
Search

List Views

Kanban List View
Home Page Layout
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« User Setup D'YNNYN %111 DNTAN 5

« Create New User nd>lyna

+ Create Multiple Users

+ Resetting Password

« Locked Users

- Activate & Deactivate

+ Freezing User

« Loginas User

+ Lead PI'YUNI NINDAN HTIN 6

« LeadProcess

+ Lead Assignment Rules

+ Lead Conversion

« Lead Mapping

+ WebtoLead

+ Opportunity

« Products

« Price books

« Quotes

+ Campaigns

+ Case Managements - Support N2'NNNINN'YN HTIN 7
Settings, Merging Cases, List views,
Case Teams, Contactroles

« Case Assignment Rules

e Support Process

« Email to Case

« Webto Case

« Assignment Rule

* Queues

+ Auto Response Rule

- Escalation Rules
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Passwords

Trusted IP & Company Login IP
Login Hours

Standard Profiles

Custom Profiles

Roles

Roles Hierarchy
Organization Wide Default
Permission Sets

Sharing Rules

Field Security

Public Groups
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Chatter

Task

Event

Calendars

Email Templates
Email Alert
Outbound Message
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Workflow rules
Workflow actions
Process Builder
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Record-Triggered Flow
Screen Flow
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Schedule-Triggered Flow
Auto-launched Flow (No Trigger)
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Creating Report

Customizing Report

Report Type

Adding Chart to a Report

Summary Formulas & Bucket Columns
Filters

Custom Report Types

Dashboard

Dashboard Components
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- Salesforce Data Export 011N YNNI 14
« Salesforce Data Import Wizard
+ Dataloader

+ Inspector for Chrome

« Duplication & Matching Rules

+ Custom Actions NIdoINI hiann 15
« Custom Buttons & Links

- Mobile and Desktop Introduction
+ Mobile Quick Start

« Global Action

- Mobile App

- Salesforce Org

« AppExchange Example
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